
The world became startlingly aware of the potential of the Internet as an activist medium when, on January 1, 1994, the EZLN (Ejercito Zapatista de la Liberacion Nacional, or “Zapatistas”) occupied seven towns in the southern Mexican province of Chiapas.  The federal government in Mexico City had expected the world’s media attention to be focused, on that day, on the implementation of NAFTA, a powerful symbol of the neo-liberalist facets of globalization, and Mexico’s integration into the economic network of the developed nations.  Instead, through steady postings of the EZLN’s communiques to groups and individuals with Internet access, international attention came to focus on the failures of globalization via the plight of the indigenous peoples of this impoverished, neglected Mexican state.  As the conflict between the Zapatistas and Mexico City unfolded, a more elaborate structure of online activism developed:  websites with up-to-the-hour postings of events; bulletin boards for postings and exchanges of ideas; and e-mail listservs used for massive e-mail and fax campaigns to major news outlets and consulates. In much the same way that Latin American human rights coalitions had effectively changed regime behavior by drawing steady international scrutiny onto regimes with poor human rights records, so too the attention brought to bear on the Chiapas uprising likely prevented the Mexican government from implementing a bloody, oft-used military solution. The global community was alerted to a localized event, and this attention strongly shaped its outcome. 

These early heady days of Internet activism have been tempered by a more sober analysis of the dual nature of the Internet’s potential.  Even as it enables the creation of networks between people of similar politics irrespective of geographical separation, so too it reinforces the existing stratification of wealth and power between the “haves” and “have-nots.” This paper examines how, in the ongoing struggle between pro-development and pro-environmental forces, the last decade has seen a transformation in the types of online tools that are available, and the expectations of what can be accomplished with their use. Specifically, the paper explores the successes and failures of environmental activists in two cases, the Arctic National Wildlife Refuge and the Siskiyou Wild Rivers National Monument.  In looking at how the outcome of these struggles was determined by the use of these tools, it is clear that without pre-existing public sympathy and an environmentally friendly administration, their utilization does little to affect political outcomes. 

NEW TOOLS

The Internet has been referred to as a rhizomatic structure, a “subterranean stem lacking a definite beginning or end that continues to grow in all directions, constantly budding new connections while old ones die,” thereby fluidly circumventing the restraints of the molar, or monolithic, geopolitical territorial state or other entity (Escobar 1994; Wark 1994; Cleaver 1996).  A thriving ecosystem only briefly tolerates a vacuum:  any opening is quickly filled with a proliferation of new species that adapt to the newly available niche.  This paradigm well describes the proliferation of Internet-based tools and their implementation by environmental activists. Activists have learned to exploit this niche, and thereby gain a means of competing with existing dominant species.

Networks
The globalization of knowledge – the sharing and coordination of information, the analysis of this information, the arrival at a problem description, the formulation of solutions to the problem, then the implementation of solutions into public policy – has been required in the cases of global warming and ozone depletion. (Held, pp 386-89)  In other words, without effective communications networks to both disseminate information and enable analysis and discourse, we might not even be aware, for example, of what “ozone depletion” is, much less having taken the action necessary to curb the CFC emissions that cause it.

Given the current domination of mainstream media by a relatively limited number of entities, none of whom seem particularly supportive of environmentalist causes, environmentalists and NGO’s have naturally sought out the Internet as a means by which to publish and distribute information.  Not only does the Internet provide an outlet for information which is otherwise excluded from mainstream media, but it does so on a scale which otherwise would be prohibitively expensive.

This capability assumed enormous influence in the campaign against the Multilateral Agreement on Investment (MAI).  The MAI would have severely limited developing nations’ self-protection against the deleterious effects of foreign investment, much as the World Trade Organization (WTO) has in the realm of trade agreements.  Given the historical record of the WTO ruling in favor of development-oriented MNCs, or multi-national corporations, in environmental issues, the concern was that similar environmentally-unfriendly investment would occur with MAI implementation.  Negotiations on the treaty began in 1995, largely hidden from the public.  When a draft of the treaty was leaked in 1997, a worldwide anti-MAI campaign involving hundreds of groups was initiated and coordinated using the Internet. As a result the MAI came to be perceived as “anti-democratic, unjust and a serious threat to civil society.” (Vidal)  By 1998 MAI discussions were suspended. (Bray, Doherty)

This ability to disclose and broadcast information otherwise unavailable via the major media circuits has been brought to bear successfully on businesses as well.  “In an Internet-connected world, companies are coming to realise that there is no hiding place for poor performance on environmental and social issues.” (Bray)

Portals

With the enormous volume of information made available by the many individuals and groups who publish on the Internet, environmentalists have addressed the problem of content organization by the use of portals.  These are websites which seek to organize content coherently – by issue, by region, by country, by date, by company, etc – thus providing the user with a filtering mechanism and, often, with means of taking action on the issues to which the content draws attention.  The Sierra Club, Envirolink,  Indymedia, WWF, Environmental Defense, the Earth Island Institute, Greenpeace USA, the Natural Resources Defense Council, Earth First!, The Wilderness Society, and Friends of the Earth have all made use of the portal concept.  By easing the task of locating and assembling information relevant to the user’s interests portals expedite activism, not only by assisting users in their search for information relevant to their cause, but also by making available plans of action that have been used successfully by others in similar cases.  In exchange, portals help to establish and promote identities for their creators/sponsors.

Listservs 

Another critical Internet-based tool is the listserv, which allows users to post questions and answers simultaneously to all members, thus creating dialogue as well as information-sharing.  Questions and answers are typically organized by topic.  Much like portals and networks, listservs create a “shared space” for the linkage of people in geographically remote locations.   The effects of this empowerment via the exchange of ideas are especially dramatic in locations where people have previously been silenced and communication or rights of assembly excluded.  Such facilitation was critical when, on January 1, 1996, Russia and Estonia signed a policy agreement which “expresse[d] commitment to improved joint management of Peipsi-Chudskoye Lake”. (O’Lear)  What was especially notable about this agreement was that it occurred between state entities with an adversarial history, and that it was largely brought about by the Internet-based (listserv, e-mail) communications between the people of these former Soviet republics.  If grassroot activists can develop electronic linkages to other organizations or sources of support and information, they develop support for their political agenda. Although a focus of activism may be place-specific, networks built through electronic communication allow development of extended spaces of resistance in which they may ground and inform their struggle. (O’Lear)

Electronic Direct Action

Listservs, networks and portals may be seen as devices that enable, educate and unify users – without necessarily leading to effective action.  Electronic direct action (EDA), a second-generation Internet-era tool based on the success of Amnesty International's letter-writing campaigns to government officials on behalf of prisoners of conscience, has been used with significant effectiveness.  Nowhere has the power of the Internet to organize geographically-remote people into a unified voice been more effective. (Bray)  The strategy combines database, fax and e-mail.  By maintaining a list of its subscribers – and their geographical location, congressional district, areas of interest and other profile information – environmental organizations can target their users with personally relevant information.  When a particular issue in which they have a stated interest has impending legislative action, these users are provided with a means – fax or e-mail – by which they can make their voice heard by their representative.  This same technique can make use of an MNC target, as well.  If, for example, a building materials corporation is on the verge of signing a deal to purchase illegally harvested timber, a deluge of tens of thousands of e-mails can compel its executive body to give weight to the consequences of what is perceived as an “eco-unfriendly action.”

During the 1990’s the Pacific shark population was being decimated by the practice of “shark finning.”  Although knowledge of this was available in both conventional and Internet-based form, it wasn’t until Environmental Defense’s online-activism entity, Action Network, took up the cause and provided a means by which the site’s visitors could send a pre-written fax to Hawaiian officials that the practice was barred in state waters.  By December 2000, after Congressional members had been the recipients of nearly 10,000 faxes, then-President Clinton signed into law a bill outlawing all shark finning in U.S. waters. (Cohen)  In his final days as President, Clinton signed an executive order, The Roadless Area Conservation Rule, banning road building and logging on 58.5 million acres of national forest land.  Although it is arguable this was as much a consequence of his already existing desire to promote his legacy as an environmentally friendly President, the Heritage Forests Campaign success in generating 200,000 public comments (half of which were e-mails) favoring the ban arguably weighed into his decision. (US Newswire1)  Similarly, when the Bush administration unveiled its Energy Policy in May, 2001, Action Network sent over 50,000 faxes to Congress. (Cohen)  In June 2001, the Campaign to Defend America's Environment was launched.  One of the 300 entertainment industry leaders present remarked “I want politicians to know that, if you vote against the environment, you won't do it with impunity," referring to the organizer’s intent to recruit millions of new users to make use of the site’s action center, Defenders Environmental Network (DEN) Action Center, to maintain constant e-mail pressure on Congress. (US Newswire2)

A more commercially-oriented EDA model has been used by Working Assets and the Seventh Generation Plan (SGP).  Working Assets, which in 1999 alone generated nearly one million calls and letters to Congress via its workingforchange action center, pledges 1% of its profits to approximately a dozen environmentally- and labor-progressive institutions.  The SGP plan, with a more local focus, dedicates all of its proceeds to the Oregon Wildlife Federation.

Applications

Another more recently developed tool again makes use of a database-driven website to create a user-specific experience. Scorecard, developed by the Environmental Defense, brings together data from more than 300 separate governmental and scientific databases into an application allowing users to locate and learn of environmental hazards and pollution sources in their area.  Armed with this highly-credible information, the user is provided with the basis for launching a campaign or, perhaps, observing the methods of others who have launched campaigns in situations involving the same business entity or type of pollution. (Meisner) 


Based on the success of The Hunger Site, sites such as Eactivism make use of “viral marketing” by offering “Action in 3 clicks or less”:  corporate sponsors donate funds toward a progressive cause in exchange for the number of people who visit a site and click on a link. (Van Scoy)

Spoof Sites

It may seem odd, in the face of catastrophic environmental degradation, to consider the use of parody, satire or humor, but one can invoke examples as historically distant as Voltaire’s Candide or as recent as McSpotlight to realize how effective these can be.  Spoof sites “imitate the original target site in appearance, but subvert it in content.” (Meisner)   The casual visitor may, at first, assume they are visiting the website officially authorized by the target organization, and therein lies the impact.  The jarring contrast between the organization’s official message and that presented by its detractors can assist remarkably in imparting to the visitor the target’s perceived contradictions, insensitivities, arrogance or other weaknesses.  

Dow-Chemical.com (now dowethics.com) was launched to draw attention to the failure of the chemical manufacturer, Dow Chemicals, to assume full responsibility (along with Union Carbide) for the 20,000-plus deaths estimated to have resulted over the years from the Bhopal disaster. (Montague)  On 20 November, 1999, ten days before the WTO’s Seattle meeting, the parody site ®TMark launched Gatt.org, a site which presented the creator’s critiques of the WTO’s history and globalization in general.  The relentless spread of bland, consumer-oriented Western culture – often been referred to as “McWorld” – makes it no surprise that McSpotlight – targeting McDonalds – has become perhaps the best-known parody website.  It claims in excess of one million monthly visitors. (Reid)  More recently, the Bush Administration’s flagrant uni-lateralism and hypocricy have inspired rooting out evil who plan on sending inspection teams into the United States in 2003.  The site’s creators take Bush’s campaign against “rogue states” as their point of departure, then apply the Administration’s stated definition of same (“they have massive stockpiles of chemical, biological, and nuclear weapons; ignore due process at the United Nations; refuse to sign and honour international treaties; and have come to power through illegitimate means”) against it.

Electronic Civil Disobedience (ECD)

Civil disobedience, whether in physical or electronic space, represents an option by which to pursue political change either as a complement to or substitution for actions that fall within the realms of existing legality.  Critical Mass, which describes itself as “not an organization” but as “an unorganized coincidence,” makes use of massive civil disobedience, in physical space, by shutting down automotive transportation systems.  

Much in the same manner that the Zapatista uprising in Chiapas became an “event”, thereby drawing worldwide attention to a specific location, or that protestors in the 1960’s commandeered printing presses to aid in their dissemination of a message, the staging of pre-planned events has become widespread in drawing attention to environmental causes.  In February, 1999, for example, a group of a dozen activists occupied the London office of Shell UK.  Even with the power and phone lines disabled, the team was able to use a mobile phone, laptop and digital camera to send a “live” boradcast via the Internet, and to e-mail the press with the unfolding story. (Reed)

A similar sort of civil disobedience takes place in electronic space by utilizing what is known as a client-based “DoS attack”.  Whereas their more malicious counterpart, server-side DoS attacks, use viruses to hijack computers of others, a client-side DoS attack relies on the cooperation of thousands of users simultaneously loading and reloading the pages of the target’s website:  when the server experiences traffic in excess of its capacity, it crashes.  Such an attack was launched against the official website of the WTO on 1 December, 1999.  It has been estimated that over the subsequent 5 days over 450,000 people worldwide participated in this action. (Meisner)      

Certification

Certification – specifically “Third Party certification” involving an NGO or other industry-external group – is a process in which codes of conduct, production guidelines and monitoring standards are imposed on corporate behavior.  Although primarily making use of “tactics such as boycotts, banner hangings, leafleting, and other direct action” (Gereffi) the overall approach of shaming corporations into eco-friendly behavior by bringing adverse publicity to their very brand-conscious retailers (Staples Inc., Home Depot) can include online tactics. Online entities, such as Rainforest Action Network and ForestEthics, not only bring the unwanted gunpowder of negative media attention to these retailers, but also make clear their intent to “educate individual consumers, large corporate purchasers and distributors so they are aware of the environmental impacts and ethical dimensions of their purchasing decisions…while encouraging a shift toward environmentally preferable products.” (ForestEthics)  This seems in many ways to play off a common critique of Soros’ defense of the WTO:  given that no international organizations exist possessing a scale of power capable of counteracting the weakening of environmental and labor protections by organizations such as the WTO, one begins to promote the inclusion of environmental and labor protections within the WTO…in the same manner, given the lack of constraints on free market policies, one can begin to use the threat of profit reduction to compel good behavior within the domain of the marketplace.

CASE STUDIES

The Arctic National Wildlife Refuge (ANWR)


The Arctic National Wildlife Refuge, comprising a total of 19 million acres, is situated along the northern edge of the state of Alaska.  It is bordered on the north by the Beaufort Sea, to the east by the Canadian border, and on the west by the Trans-Alaskan Oil Pipeline. Its Coastal Plain, 1.5 million acres in area and approximately 60 miles to the east of Prudhoe Bay, is considered to be the biological heart of the refuge.


In 2001 the Bush Administration proposed opening the Coastal Plain to exploratory drilling.  This was dictated as part of its Energy Policy, which set forth the proposal that increased domestic oil production, as a means to reduce dependence on unreliable oil imports, was crucial to national security.  Energy industry advocates noted that domestic oil production, which peaked at 9 million barrels/day in 1985, has steadily declined to 6.6 million barrels/day by 1995 and is expected to decline further to less than 5 million barrels/day by 2010, even as energy consumption is estimated to rise to 15 million barrels/day.  With major oil finds to both the east and west of the Coastal Plain (the Mackenzie River Delta/Beaufort Sea and Prudhoe Bay, respectively), and estimates of recoverable oil (by the U.S Department of the Interior, 1987) ranging from 600 million to 9.2 billion barrels, the case was made to begin exploration and development to reduce the nation’s reliance on foreign oil. (http://www.anwr.org/backgrnd/potent.html)


Environmentalists note that the ANWR constitutes the 5% of Alaska’s North Slope not already open to drilling.  As is the case with other areas of extreme climatic conditions, the eco-system is extremely fragile and thereby vulnerable to even mild changes. It is home to hundreds of species including migratory herds of birds and caribou, polar bears, wolves and musk oxen.  By examining the deleterious environmental consequences of exploration and development in the Prudhoe Bay area – 1,600 spills totaling in excess of 1.2 million gallons of oil and chemicals between 1994 and 1999, for example (Higgins); 293 spills of 44,551 gallons in a single year (http://www.savearcticrefuge.org) – the case was made for similar negative impacts in the ANWR.


The environmentalists faced formidable opposition.  The Bush Administration has relentlessly pushed for supply increases and against energy conservation measures; Alaska’s pro-development Senator, Frank Mukowski, chairs the Senate’s Energy and Natural Resources Committee; and in light of a heightened sense of “national security”, by all accounts one might have expected passage of the bill to open the refuge for exploration.


Equally, formidable, however, was the use of a number of online tactics by environmentalists.  An examination of the plethora of pro-environmental websites reveals intense networking capabilities (http://www.savealaska.com/sa_links.html) and clever content presentation and marketing.  Many make use of the charismatic megafauna phenomenon, or the use of “Animals that have popular appeal and so can form the basis of conservation campaigns and fundraising drives…[as]… creatures [that] help spotlight the hundreds of humbler but equally endangered species” (USA Today)  Polar bear mother-with-cubs immediately confront the visitor to the site and set the stage for an emotional appeal (http://www.biologicaldiversity.org/swcbd/species/polarbear/index.html, http://www.savearcticrefuge.org/ ).  Another site uses a before-and-after slide display showing dead or oil-coated birds, fire-belching smokestacks, and garbage dumps (http://www.leaveitalone.org/home.htm), and a Flash movie to educate the viewer on the deleterious effects of and fallacious arguments used by pro-development forces (http://www.leaveitalone.org/arcticflash.htm).  


The scale of electronic direct action was unprecedented, as well.  In the three days leading up to the April 18th vote, National Resource Defense Council members sent more than 120,000 messages to senators (http://www.nrdc.org/land/wilderness/arctic.asp); the Defenders of Wildlife sent more than 650,000 e-mails in the first month of its e-mail campaign; the Conservation Action Network (while inspiring only 10,000 messages in an earlier attempt to have the ANWR declared a national monument) sent more than 50,000 messages in the fall of 2001. Environmentalists gained the support of labor and indigenous peoples, as well, in their campaign.

The Siskiyou Wild Rivers National Monument (SWRNM)

 

In 2000 a campaign was mounted to encourage outgoing-President Clinton to make use of the 1906 Antiquities Act to designate one million acres of the ten million acres comprising the Klamath-Sikiyou Bioregion of southwestern Oregon and northwestern California as the “Siskiyou Wild Rivers National Monument.”  The Siskiyou Regional Education Project, World Wildlife Fund, Defenders of Wildlife and 40 other organizations had proposed such a designation. (http://www.pielc.uoregon.edu/welu/Spring2001/01welu06.html)  Had it been successful, this action would have permanently halted any further commercial logging and mineral extraction  from the monument area.


Pursuit of national monument designation is but one of a number of legal and political strategies available to environmentalists, and one which seemed especially suited to this case.  The area in question contains the largest acreage of unprotected wild forest on the West Coast; 3500 plants species (including nearly 300 of which are rare, and 168 found nowhere else on Earth); the largest concentration of Wild & Scenic rivers in the United States; and the most productive salmon and steelhead fisheries in the U.S. outside of Alaska. (http://www.headwaters.org/aboutus/mission.php)  Because salmon require the integrity of entire watersheds, there was a strong argument for setting the area aside from logging and mining due to their negative impacts on water quality, and the already-exisitng endangered status of the species.


Furthermore, a study prepared by ECONorthwest indicated that even with short-term economic impacts caused by job loss and reduced mining and timber revenues, the change in status would have provided net economic gain to the area in the long-run, with increased revenues from recreational use; increased commercial salmon harvest; and from the increased draw of retirees, businesses, workers and families to the area; and decreased spillover costs on the region due to mining and logging activities. (http://www.econw.com/pdf/siskiyouNM.pdf)  An Oregonian poll conducted in September, 2000, found an overwhelming 76% of respondents in favor of protections of the region from logging, mining, road building and oil drilling, and only 20% opposed to the designation of the region as a national monument. (http://www.worldwildlife.org/forests/attachments/mellman.pdf)


The campaign made use of two of the more powerful internet-based tools in its effort to gain monument designation.  By drawing together in excess of 40 organizations and thereby consolidating and sharing information, it made use of networking capabilities, and its use of an EDA-feature in the Siskiyou Wild Rivers website generated 15,000 letters to President Clinton urging monument designation.  


Nonetheless the campaign failed to gain the national media attention afforded the ANWR, and Clinton left office without making the designation.  In May, 2002, the Bush administration lifted the mining moratorium that the Clinton administration had declared on nearly 90% of the area in question. (http://www.sltrib.com/2002/may/05222002/nation_w/739053.htm). 

LIMITATIONS


By all accounts it seems that the campaign to gain National Monument designation for the Siskiyou-Klamath Bioregion should have been successful.  President Clinton made six such designations in his final months in office, including the 52,000 acre Cascade Siskiyou National Monument; the area is ecologically unique; its abundance of wild and scenic rivers provides a draw to outdoor enthusiasts who may or may not ordinarily be sympathetic to environmental causes; a majority of the state’s population seemed to support the designation; and the economic value from extractive processes is a minimal component of the local economy, thereby implying somewhat minimal negative economic impact.


Conversely, the campaign to prevent the opening of  the ANWR Coastal Plain to oil exploration and development should have failed.  The Presidency and Vice-Presidency were occupied by former oilmen; the Senate’s Energy and Natural Resources Committee was chaired by as pro-development-as-possible advocate, Frank Mukowski; Alaska’s population was very keen on the potential economic bonanza that development promised; and the country was in a heightened state of fear over security threats of any kind.  Pro-development forces should have won the day.  An examination of context – including the role of online activism – may help to explain why neither of these scenarios played out in the way that might have been expected.

Context

On the 24th of March, 1989, the Exxon Valdez ran aground off Prince William Sound, dumping 232,000 barrels of oil into the ocean, and setting the stage for one of the worst environmental disasters in history.  The event became a focal point for pent-up frustration with environmental degradation, perhaps because it took place on American territory.  Worldwide media attention created an indelible impression of the event, and identified in the minds of the public the awful contrast between a healthy ecosystem and one which has been permanently degraded.  It is perhaps because the memory of this event remains so strong that such an effective campaign to prevent oil exploration in the ANWR – and a repeat ecological catastrophe - was possible.  In a society based, in part, on Puritanical/Fundamentalist principles, guilt has redemption as its necessary corollary.  


Had the Sikiyou-Klamath Bioregion been the site of a similar catastrophe - rather than the cancerous, incremental degradations of placer mining and clearcutting – there would have been a much stronger base of support for the campaign to gain monument designation.  Without such a pre-existing base of support, online tools are for naught.  This is, in part, because while the online environmental activism is an unbelievably powerful tool for uniting geographically remote populations, its effectiveness at expanding its population base or in affecting the mindset of the general public is limited:  


The ANWR online component was a determinant of outcome precisely because it helped to energize a nascent potential.  Online activism did not replace but catalyzed an already-existing sentiment.  Once the movement achieved a critical mass it became, itself, a focus of mainstream media attention, and this added further fuel to the activism.   


As we witness the unfolding of the first human-caused Mass Extinction Event (http://www.amnh.org/museum/press/feature/biofact.html) it seems tragic that human consciousness is at a level where environmental conceptualization is framed in human-specific terms.  We are unable to foster emotional attachment to an ecosystem, but will go on the rampage for a small, furry mammal.  Were it otherwise, one would expect major support for legislative action protecting an ecosystem as rich and varied as that of the Siskiyou-Klamath, where hundreds of species found nowhere else are knitted together into a tapestry of life.  In short, the SWRNM campaign lacked a “poster child” capable of conveying emotional import to the voting public. 


The ANWR, on the other hand, had graphic images of thousands of dead (or oil-coated) seals, birds and polar bears.  Amnesty International pioneered the use of this tactic in the 1960’s by “focusing on specific individuals, rather than on abstract ideas…[which]…led to a strong identification between the victim and the public.” (Keck, M. and Sikkink, p 88)  It might be argued, as well, that the success of the Zaptista uprising was in part predicated on its own personal example of charismatic megafauna, namely Subcommandante Marcos. 

CONCLUSION


The Internet, as rhizomatic structure, is no more the exclusive domain of environmentalists than traditional media outlets are of their pro-development counterparts, whether nation-states, MNC’s or the WTO.  Rather than conceiving of the two forms of media as competing entities within a single ecosystem, perhaps it makes more sense to see the two as complementary elements – with competition occurring between adjacent ecosystems.  The relative health of the “Pro-Environmentalist Ecosystem,” for example, can be seen as a measure of the degree to which its components (Internet-plus-traditional media) successfully “fit” into a synergistic whole.  In instances where the two are well-linked, as was the case with the ANWR campaign, the ecosystem flourishes.  The means by which the two become linked can be thought of as “context” – in the ANWR, there was a context in which an existing sentiment (vivid memory of the Exxon Valdez disaster coupled with the emotional impact of charismatic megafauna) was energized by Internet activism; with the SWRNM campaign, however, it remained latent. 


The outcome of the competitions between the Pro-Environmentalist and Pro-Development Ecosystems is weighted in favor of the latter.  Already with dominance of traditional media outlets, financial resources, and access to traditional governmental bodies, the Internet’s structural elements (ISPs, routers, governance bodies) are increasingly under the control of telecommunications molar entities. (Meisner)  One only has to look at the ruling against Napster to perceive a legal system weighted against the free exchange of information and ideas.  Further, with the trade-off of freedom-for-security that Western nations seem prepared to make of late, further encroachments on Internet  freedoms are likely.  Ex-CIA Director, John Deutch, having labelled the Zapatistas as “insurgents”, elaborated that "drawing the line between terrorism and insurgency can be difficult.” (Deutch)  And, perhaps of equal import, the very people who would most benefit from the information sharing and networking the Internet provides – the poor and dispossessed of developing nations – are excluded from its use. 


Corporate bodies, such as Royal Dutch Shell or McDonalds, have an arsenal of tools at their disposal against Internet activists.  Shell emphasizes its “willingness to listen and respond to contrary points of view from NGOs and individuals” (Bray)  McDonalds, with enormous financial and legal means at its disposal, can effecitvely silence its detractors with the threat of litigation. (http://www.mcspotlight.org/cgi-bin/vote.cgi)


The successful use of the Internet by environmentalists – in facilitating the networking of their ranks into a more effective voice for political action, expanding their population base, and increasing their effect on the outcomes of policy issues – will be a consequence of the degree to which the wide array of online tools are used, and the effectiveness with which linkages are forged between online and traditional  media. 
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In the fall of 2000, Conservation Action Network activists sent former President Clinton more than 10,000 messages urging him to designate the Arctic Refuge as a national monument in order to protect it from destructive oil development. Unfortunately, the President did not act before leaving office.





"On April 18, 2002, the U.S. Senate voted 54 to 46 to defeat a proposal to open the crown jewel of the U.S. national wildlife refuge system-the Arctic National Wildlife Refuge-to oil drilling." (� HYPERLINK "http://takeaction.worldwildlife.org/results/anwr.asp" ��http://takeaction.worldwildlife.org/results/anwr.asp�)





Market campaigning, which focuses protests against highly visible branded retailers, is only about 10 years old, but in the words of one Greenpeace activist, "it was like discovering gunpowder for environmentalists." (Gereffi)








“Scientists speak of the [Siskiyou]'s unique geology and a landscape that has remained unchanged by the lava flows, glaciers and other forces that dramatically altered the West during the past 200 million years. In 1993 the World Conservation Union proclaimed it one of seven areas of global botanical significance on the North American continent. A study by the World Wildlife Fund identified the Siskiyou National Forest as the most diverse in the national forest system.” (� HYPERLINK "http://oregon.sierraclub.org/alerts/siskiyou.asp" ��http://oregon.sierraclub.org/alerts/siskiyou.asp�)





“President Bill Clinton today created six new national monuments, but the Siskiyou was not among them”. (� HYPERLINK "http://www.saveamericasforests.org/siskiyou.htm" ��http://www.saveamericasforests.org/siskiyou.htm�)
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Most things that [environmental] activists can do on the Internet, their opposition can also do, and with more money and force. It seems logical to recognize that no matter how useful the Internet -- and for that matter all media -- are to activists and advocates of social change, they are, and will always be, more useful to the defenders of current power structures. (Meisner)





“Cyberspace is a site of struggle, rather than a straightforward tool of liberation or domination” (Froehling)





“… the Internet does not yet have the power to evoke large-scale image events (the memorable media spectacles of the kind Greenpeace is famous for), which are a staple rhetorical tool of radical environmental activists. Because it is a fragmented medium, narrowcasting to interest groups rather than broadcasting to a mass audience, the Internet is unlikely to allow environmentalists to reach a very broad public. They will be reaching and preaching to the choir, not bringing in new supporters.” (Meisner)








